Do you know someone

in your organization who has gone
above and beyond 9

HCs:C

HealthCare Service
Excellence Conference

Nominate them today
in one of the following categories...

Service Excellence Advisor — 1%t Year DO IT Improvement of the Year
Super Coach (OASIS or SEA)

Program Director

Service Excellence Mentor
Exceptional Nurse

Exceptional Employee Service Excellence Council
Empowering Manager Inspiring Administrator
Customer Focused Physician/Provider Patient Driven Board
Service Excellence Advisor Team Medical Clinic of Choice

OASIS Team

auoaaoaaaaq
auoaoaoaaaa

Hospital Provider of Choice

*All nominations must be approved by your Service Excellence Council.

Please see your Program Director/Patient Experience Coordinator for submission and internal
deadline details.

Deadline for submission to the HealthCare Service Excellence Conference is Friday, October 12,
2018.

To see the criteria for each of the Summit Award Categories, please contact your Program Director/Patient
Experience Coordinator.



