San Luis Valley Health

Patient Experience (HCAHPS)
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Patient Experience (ED CAHPS)

Achievement National Top Box
Emerald Overall Family and Friends Score (74.5%)

Patient Experience (CG- CAHPS)

Improvement Q3 2019 Q3 2018
Bronze  Ease of Scheduling Appointments 73.0% (64.1%
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Bronze  Wait Time at Clinic 60.8%
Bronze Over Nurse/Assistant Score 77.2%
Bronze  Overall Care Provider Score 82.6%
Bronze  Recommending Care Provider 82.8% 77.8%
Bronze  Overall of Patients’ Personal Issues  76.1% 69.5%
Bronze  Staff Worked Together 77.0% (71.6%
Achievement 2019 National Top Box
Emerald Ease of Scheduling Appointments 73.0% (71.1%)
Emerald Informed about Delays 62.4% (62.0%)
Emerald Wait Time at Clinic 60.8% (60.7%)
Emerald Owverall Care Provider Score 82.6% (81.8%)
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Patient Satisfaction
Improvement Q32019 Q3 2018
Bronze Physician Clinic 921.1 (88.6)
Achievement 2019
Ruby Ambulatory 94th Percentile
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