Weston County Health Services
Patient Experience (HCAHPS)

Improvement Q2 2019
Bronze Communication about Medicines 60%
Silver Communication with Nurses 83%
Silver Pain Management 59%
Silver Transition of Care 48%

Gold Hospital Environment - Clean 94%

Achievement 2019
Emerald Communication with Nurses 83%
Emerald Hospital Environment - Quiet 63%

Diamond Hospital Environment - Clean 94%
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